
 
 

 
 

Thank you for choosing to cruise with Captain Cook Cruises.  
 
Your e-ticket is issued subject to the terms and conditions of the Passenger Cruise Contract. 
 
For your convenience we have included:- 

• A-Z helpful information  
• Cruise summary 
• Sample cruise itinerary 
• Sample map  
• Deck plan 

 
Check in 
Check in locations and times vary depending on your cruise:- 
 
Northern Fiji Discovery Cruises (7-Night Heritage or Cultural Cruises)  

• Cruises depart Lautoka Wharf – Luggage Check in is available at Tanoa Waterfront Hotel, Lautoka 
from 9am – 12midday. Limited use of the Hotel’s facilities is available to Reef Endeavour guests and 
Captain Cook Cruises provide complimentary transfers from the Hotel to Lautoka wharf.  

 
Yasawa Island Cruises (3, 4 & 7-Night Cruises) 

• Cruises depart Port Denarau – Luggage Check in is available from 9am – 12 noon.  Port Denarau 
has a wide range of retail outlets, bars and restaurants.  Passengers will be transferred from the Port 
to the ship via cruise vessel. 

 
Getting to your cruise 

• From 02 January 2012 all passengers are required to make their own way to the ship at either 
Lautoka Wharf (Northern Fiji Cruises 1st Tuesday of the month) or Port Denarau (all other departures 
unless otherwise advised). On arrival in Fiji please visit or telephone one of our Fiji Offices to 
reconfirm your booking. Our Nadi Airport Office is centrally located at the Arrivals Concourse and 
can assist with visitor information. 

 
Fiji Offices 

• Port Denarau - Cruise Counter: Daily 8am–9pm  – Reservations Ph 675 0504 
• Port Denarau – Central Reservations & Administration Office: Daily 8am-5pm – Res Ph 670 1823 
• Nadi Airport – Arrivals Concourse: Daily 5am-9pm – Reservations Ph 672 2026 or 672 2027 

 
Taxis 
Taxis are readily available from Nadi Airport and most Nadi/Denarau hotels.  

• Airport to Lautoka – taxi approx FJ$30 / 30 minutes 
• Airport to Nadi  – taxi approx FJ$20 / 20 minutes 
• Airport to Denarau – taxi approx FJ$25 / 30 minutes 
• Nadi to Lautoka – taxi approx FJ$40 / 40 minutes 
• Nadi to Denarau – taxi approx FJ$20 / 10 minutes 
• Denarau to Lautoka – taxi approx FJ$45 / 45 minutes 

 
What you will need at Check-in 
The following information is required at check-in  

• Photo identification for each passenger (drivers license or passport)  
• Your Captain Cook Cruises confirmation number (located on your e-ticket) 
• Your credit card (as security against your onboard Cabin account) 

 
You will then need to register by completing your Booking Form (if not already completed) 



 
 

 
 

 
Captain Cook Cruises is a small ship cruise operator. Once we leave the wharf the ship cannot obtain 
additional supplies or medicines. Special requests or dietary requirements must be advised to your booking 
agent as early as possible. Upon boarding please consult with your Cruise Director. Please also ensure you 
bring any prescription medication your may need.  
  
Vessel 
Fiji Islands small ship cruises operate aboard MV Reef Endeavour. The Captain, crew and staff of Captain 
Cook Cruises wishes you a fantastic cruise.  
 
MV REEF ENDEAVOUR – FIJI ISLANDS 
A TO Z HELPFUL INFORMATION 
 
The following information is a guide only and is subject to change. Kindly note that it is your responsibility to 
ensure you have all the correct documents including visa, health and passport requirements. Please check 
with your local authorities before you depart. For information & details of passenger responsibilities please 
refer to the passenger cruise contract. 
 
ACCOMMODATION (Reef Endeavour) - 65 suites, staterooms and cabins. Suites and Staterooms have two 
windows per room and open onto the outside deck. Cabins open to an inside passageway and have port 
holes.  Each room has a private bathroom ensuite, on/off air-conditioning, hair dryers, 240 volt power, 
international shaver point, soaps, shampoo and towels; serviced daily. Each room is approximately 12 sq 
metres 
 
AIR CONDITIONING - Each Cabin/Stateroom contains at least one air-conditioning vent. A simple on/off 
switch is located under the main light switch. If you wish to leave your cabin door open, please switch off the 
air-conditioning. There is a fresh air vent located on the bottom of Stateroom doors which can be opened if 
you choose. 
 
BAGGAGE - Baggage is limited to what you can stow in your cabins, so you would be advised not to over 
pack. All bags must be clearly labelled with your name and cabin number. Bags have to be handled by crew 
and we would appreciate a weight limit of 20kg 
 
BARS – Normal closing time for bar services is 12 midnight. Our licensing laws do not permit alcohol to be 
brought onboard by passengers. 
 
BIRTHDAYS & SPECIAL OCCASIONS - You may want to order a cake, champagne or make some other 
celebratory arrangement for that special occasion. Please give two weeks notice before sailing. 
 
BOARDING – The vessel departs from Denarau Marina unless otherwise stated. Please present your ticket 
with photo identification at the reception bure at the base of the wharf. The crew will load your baggage.  
Check-in is 12noon for a 1.00pm departure.  
 
BRIDGE - Should you wish to visit the Bridge please make a request to the Hospitality Manager. 
 
CASH FREE: - For your convenience we operate a cashless system. You may use your Cruise Account for 
onboard drinks and some optional shore excursions. Small denomination local currency is required for 
village markets, games and gratuities. Your Cruise Account must be settled at the Bar prior to 
disembarkation. Limited foreign currency, cash or credit card (American Express, Visa, MasterCard & 
Diners) will be accepted for payment of your account, however we advise personal cheques cannot be 
accepted. 
 
CHILD MINDING – All children must be under the supervision of an adult at all times to the satisfaction of the 
ship’s Master and must be able to swim unaided. Children 5-10 must be under the supervision of a 
responsible adult at all times. Group child minding is provided on board for children 5-10 years inclusive at 
the following times 9.00am-12noon, 2.00pm -5.00pm, 6.30pm-10.30pm. Nanny hire is compulsory for 
children under 5 years (prices on application) per 10 hour day.  Advance bookings are ESSENTIAL and must 
be made at the time of booking your cruise. Children under 5 years are not recommended for this style of 



 
 

 
 

cruise and carried at Captain Cook Cruises absolute discretion (existing bedding). Child rate applies to 
children 5 – 17 years sharing with adults. 
 
COFFEE & TEA - Complimentary coffee & tea are available, 24 hours, in the Pool Bar.  
 
DAY TOURS - Captain Cook Cruises offers a choice of tours for 7-Night passengers wishing to utilise their 
time between cruises (whilst the ship is docked at Denarau Marina).  Please enquire at the Purser’s Bureau. 
 
DINING – Dining is a vital ingredient in your Fijian cruise. Whether it is an alfresco luncheon, gourmet 
barbecue or table d’hote dinner, our food is prepared on board from fresh local and imported produce and 
our on-board entertainment adds a special flavour to the mix. Breakfast 7.30am – 9.00am. Lunch 12noon or 
12.30pm. Dinner 7.30pm or as otherwise advised. There is one sitting for meals. Table seating is assigned 
for most evening Dinners whilst Breakfast and Lunch are free seating. 
 
DISEMBARKATION – On the final day of your cruises please leave your luggage outside your cabin prior to 
breakfast (it will be landed ashore by the ship's crew) and return your key to the Purser’s Bureau. All Cabin 
Accounts must be settled at the Purser’s Bureau between 7.00am and 8.00am. The Ship’s crew will farewell 
you around the swimming pool at 8.45am before disembarkation. 
 
DIVING - Dive opportunities are at an additional cost for both certified and ‘first time’ divers.  All certified 
divers must present an internationally recognized Open Water Dive Certificate to the on-board dive instructor 
to participate in certified dives.  Introductory (or beginner) divers are not required to have a certification card 
however they will need to complete a medical and waiver form. To avoid disappointment, passengers with 
any health issues or taking any medication, should visit their doctor to obtain a fitness to dive certificate prior 
to embarkation (not available in Fiji). Divers should simply register your interest with Reservations when 
booking your cruise. Dive bookings, payments and all final arrangements are made after you embark the 
vessel, direct with our Dive Instructor, as weather conditions and itineraries are known. Passengers 
participating in the Open Water Dive Course are required to complete their academic learning component 
prior to boarding at www.divessi.com 
 
DRESS CODE – During the day, sportswear and casual clothes are suggested. We kindly ask that you do 
not wear bathing suits or beach attire in public rooms and lounges, especially in the Dining Saloon. Footwear 
is requested in both the Dining Saloon and Lounges. During the evening smart casual wear is recommended 
– an open neck shirt and slacks for gentlemen and a dress, skirt and blouse or pants outfit for the ladies. The 
first night of each cruise is the Captain’s Welcome Dinner which is an opportunity for you to dress up should 
you choose. Be sure to bring a sun visor or hat, sunglasses (Polaroid) and good sun blocks on shore 
excursions. Sandals, low-heeled deck shoes and tennis shoes are most suitable on deck and for shore 
excursions. Fijians dress modestly and revealing clothing is not accepted in public places. Please cover your 
shoulders and knees (bula shirt & sulu are ideal) and remove headwear when visiting Fijian villages. 
 
DRINKING WATER – The water from your cabin tap is suitable for drinking.  The ship also supplies drinking 
water for passengers when visiting islands and villages. 
 
DUTY FREE: - There are no duty free facilities onboard. 
 
ELECTRICS - The ships electricity is AC 240 volts 50 cycle (standard electrical power used in Australia) and 
there is an international shaver point in the bathroom. 
 
ENGINE ROOM TOURS - We regret due to insurance constraints, we are unable to conduct engine room 
tours. 
 
EXCURSIONS - During the cruise a number of shore excursions are available (charges may apply to some 
optional tours). You may be requested to book your preferred times for shore excursions. As a courtesy to 
your fellow passengers, please be prompt to your marshalling station on the Pool Deck (details will be 
provided in your daily onboard itinerary) with any items you may need including sunglasses, sunscreen, hat, 
bathers, towel and reef or walking shoes.  Remember to cover your shoulders and knees when visiting 
villages. 
 

http://www.divessi.com/


 
 

 
 

FACILITIES - Swimming pool, spa, sun deck, sauna; glass bottomed-boat, snorkelling and dive vessels; pool 
bar, cocktail bar with baby grand, lounge, single-sitting dining saloon and conference room; gift shop, chart 
house, library and videos; guest laundry and 24 hour coffee and tea facilities. 
 
GAMES - A games chest is located in the Reef Room/Library. Please feel free to make use of the games but 
please return them to the chest. 
 
GIFT SHOP - Adjacent to the Purser's Bureau, the Gift Shop is open between 8.00am and 12 noon and 
2.00pm and 6.00pm each day and stocks a range of souvenirs, a small amount of toiletries, clothing, film, 
stamps, confectionary and bottle water. All purchases will be charged to your Cabin Account. 
 
LAUNDRY – The passenger laundry contains a washing machine, tumble dryer, ironing board, iron and 
washing tub. Washing powder is provided free of charge in the laundry. 
 
LIBRARY / REEF ROOM  - The reef room has a selection of books, games, TV, video library and 24 tea and 
coffee facilities. Kindly return or swap the books so that others can also enjoy them. 
 
MAIL – Mail deposited in our post box at the Purser’s Bureau will be cleared at the completion of each 
cruise. Stamps are available from the Purser’s Bureau. 
 
MEDICAL- The ship’s crew does not include a doctor, however the Ship’s Officers are trained in First Aid. 
There is no pharmacy onboard. Please ensure you bring adequate prescription medicines you may require.  
 
MEDICAL - FITNESS TO TRAVEL - The passenger warrants that they are physically fit and capable of 
undertaking the cruise. A certificate of fitness of travel by your doctor is required for passengers over 75 
years of age and/or passengers with limited mobility.  For full details please refer to the Passenger Cruise 
Contract. 
 
MONEY EXCHANGE – Limited currency exchange facilities for most major currencies are available onboard. 
Please ask at the Pursers Desk. 
 
NAVIGATOR – Each day an Officer will inform you of points of interest, the ship’s current position and other 
nautical and relevant information. Charts showing the cruise itinerary can be found in the Lobby at the 
Purser’s Bureau. 
 
ONBOARD CHARGES – From time to time onboard charges may apply. Onboard charges are not included 
in your cruise fare and are payable at the conclusion of your cruise. All amounts are charged to your onboard 
cabin account, payable at the end of your cruise by credit card or cash. Please note rates are subject to 
change.  
 
PASSENGER CRUISE CONTRACT - Tickets are issued subject to the terms and conditions of the 
Passengers Cruise Contract. 
 
PURSER’S BUREAU – The Bureau is open from 8.00am to 12 noon and 2.00pm to 6.00pm. If you have any 
questions please stop by the Bureau. 
 
SAUNA & SPA (Reef Endeavour) – Please make use of spas on the Sun Deck as you wish. Passengers 
under the age of 16 are not permitted to use the Sauna without a supervising adult. Use of equipment is at 
own risk. 
 
SPA – Senikai Spa is located in Cabin 116 on A Deck and offer a range of spa treatments and hair braiding 
at additional cost. 
 
SCHOOL DONATIONS – During your cruise you may visit one of the local schools. Children from many 
villages throughout the islands attend these schools. You are welcome to make a donation to the school or 
you may wish to bring pre-loved childrens’ books or stationary (exercise books, pencils etc) which is in 
limited supply. Confectionary is not recommended. 
 



 
 

 
 

SMOKING POLICY – All internal areas of the ship are designated non-smoking. This includes all public 
rooms, lobbies, dive tenders and especially cabins. Smoking is permitted on outside decks (including the 
pool area) with the exception of special safety areas which have been sign-posted `non-smoking’. Please do 
not throw lighted cigarette ends, cigars or matches over the ship’s side as these may be drawn into the 
ship’s side opening and cause a fire. Please use trays provided – sand trays are located along the open 
decks and ashtrays are available from the Pool Bar. As a courtesy to your fellow passengers, please refrain 
from smoking pipes and cigars. Cigarettes are not sold onboard. 
 
SNORKELLING – Fins, masks and snorkels will be issued for each cruise. Please return them to the Dive 
Master before disembarkation. Unreturned equipment will be charged to your Cabin account at F$100.  
 
SPECIAL DIETS - Passengers requiring special meals should advise the Company in writing at least two 
weeks prior to sailing.  Most special diets can be catered for. 
 
TELEPHONES – Whilst at sea you may pass urgent messages only by marine radio phone. Mobile phone 
coverage is limited to areas close to the main island.  Urgent messages from shore to ship are relayed by 
marine radio phone via our Nadi office ph +679-670 1823, fax +679-670 2045, email 
nadi@captaincook.com.fj 
 
TIPPING - Tipping is always a personal matter and depends on whether you have enjoyed the service you 
receive. As a general rule, tipping is not necessary. 
 
TOWELS – Towels for use ashore are available from the pool area or the Pursers Bureau. We kindly ask you 
to keep the same beach towel for the duration of the day.  New towels will be issued each morning. 
 
TURNDOWN - Each evening while you are dining, a stewardess will be conducting evening bed turndown 
and leaving a copy of the following day’s itinerary. 
 
VALUABLES – Safety deposit facilities are available through the Purser’s Bureau. Captain Cook Cruises 
accepts no liability. 
 
VIDEO – A selection of videos are available in the Reef Room/Library. Children under 16 must be 
accompanied by an adult. 
 
WEATHER - A warm tropical climate, generally cooler and dryer from April - October. Temperature ranges 
from 20-28 degrees Celsius. Western side predominantly dry 24-32 degrees



 
 

 
 

 



www.captaincook.com.au

IMPORTANT NOTICE: Please carefully read the terms of this 
Cruise Contract. The terms are an integral part of the contract 
between passengers and the Company. When your booking/ticket 
is confirmed, it will be deemed at all times that you have read, 
understood and accepted the conditions hereof, and agreed to 
the terms herein contained. Attention is particularly drawn to the 
Company’s right to exemption and limitation of liability.

1. THE CONTRACT: Upon payment of the fare for the agreed 
cruise described on the passenger ticket and the Company’s 
brochure and subject to the other terms of this contract, Captain 
Cook Cruises agrees to accept the passenger or passengers named 
in the passenger ticket.

2. DE FINITIONS: (a) “Passenger” means anyone buying the 
passenger ticket or using it as a passenger, or anyone named on the 
ticket. (b) “Carrier” includes the Company and the vessel named 
on the passenger ticket, her owners, charterers and operators, 
any substituted or connecting vessel and all launches and vehicles 
belonging to the vessel or owners or operated by any of the 
above. The Company is not a common carrier. (c) “Sea” means 
the waterways of the Great Barrier Reef, Murray River, Fijian 
Islands, Sydney Harbour or such other places as the Carrier may 
from time to time select. (d) “Sailing” shall mean and include the 
time the passenger embarks on his/her cruise until the cruise is 
completed.

3.  GENERAL PROVISIONS: (a) Your authority to agree. In buying 
the passenger ticket you state that you are authorised by or on 
behalf of any passenger listed on the ticket (including any minor) to 
agree to all the terms of this contract. (b) No transfer. This contract 
is between the Carrier and the passenger. It cannot be sold, 
assigned or transferred to any other person without prior express 
written consent of the Carrier. (c) No third party responsibility. This 
contract is only with the Carrier. No other person or Company 
shall be responsible in any way to the passenger. (d) Limitations 
apply if third party is held responsible. However if any other 
person or Company is held responsible, all benefits, limitations, 
exemptions from liability, defences and immunities referred to in 
this contract or under law or treaty or from any other source 
apply to such persons or Company and their vessels, agents, 
servants and employees. (e) Contract continues. This contract 
remains in effect for all periods when the Carrier is under any 
responsibility to the passenger or the passenger’s property.  
(f) No oral changes. No addition, variations, or waiver of any of the 
printed terms of the contract can be effective unless it is expressed 
in writing and signed by the Carrier or its Authorised Agent. Any 
changes must refer to the passenger and ticket Number. Any 
waiver by the Carrier of any of its rights under this contract, or 
failure to assert or enforce such right, cannot affect any other 
rights of the Carrier. It will not affect even the same right if and 
when the Carrier may decide to apply that right. (g) Invalid terms 
or applications do not affect remainder. If any term of this contract 
or any application are found invalid or unenforceable, this contract 
shall continue in full force and effect for all other purposes.

4.  PASSAGE MONEY: (a) Payment of fare. The fare agreed 
between the passenger and the Carrier shall be payable as 
follows: (i) Two hundred dollars (Australian) deposit at the 
time of booking; (ii) Balance of fare at least sixty days prior to 
sailing date. (b) Increases. The validity of fares are detailed in the 
Company’s brochure. (c) What is covered. The fare as agreed shall 
include cruise passage, food and accommodation while onboard. 
The fare does not include Gratuities, Drinks, Wines, Liquors, Gift 
Shop purchases, Shore excursions, Miscellaneous extras or other 
personal needs, or medical care. Payment for all additional goods 
and services must be made in cash or by credit card upon demand 
by the Carrier prior to the passenger’s disembarkation.

5.  CANCELLATION BY THE PASSENGER: The passenger shall 
be entitled to withdraw from the passage contract only upon the 
times or events set out as follows: (i) At least 60 days in advance. 
If the passenger gives written notice of cancellation more than 60 
days in advance a handling fee of AU$50.00 per person will be 
charged; (ii) From 30 days to 59 days. If the passenger gives written 
notice of cancellation between 30 days and 59 days before the 
sailing date the passenger will forfeit the $200 deposit; (iii) From 15 
days to 29 days. If the passenger gives written notice of cancellation 
between 15 days and 29 days before the sailing date the passenger 
shall be liable to pay 50% of the agreed fare; (iv) Less than 14 
days. If the passenger gives written notice of cancellation less than 
14 days before the sailing date, the passenger will be subject to 
a cancellation charge equal to 100% of the fare; (v) Cancellation 
fees, less the administration fee, may be applied to another cruise if 
completed within 12 months of the original booking.

6. N O STOPOVERS OR DISEMBARKATION AT 
INTERMEDIATE POINTS WITHOUT APPROVAL: FAILURE 
TO MAKE SAILING: (a) Unauthorised disembarkation. If the 
passenger interrupts the cruise and disembarks at an intermediate 
port or place without prior agreement or the written approval 
or permission of the Carrier, its servants or agents, the passenger 
does so at the passenger’s own risk and expense. No refunds will 
be made in such cases. (b) Failure to make sailing. If the passenger 
misses any sailing of the vessel from any port, the Carrier shall 
not be liable for any costs, expenses or damages incurred by the 
passenger as a result thereof.

7. ACCOMMODATION: NO PETS OR ANIMALS: (a) Adherence 
to rules. All passengers must abide by all rules and regulations of 
this contract. Any questions a passenger may have shall be directed 
to the Carrier’s General Agent or to the master onboard the 
vessel or his representatives. (b) Accommodation. Accommodation 
shall be designated by the Carrier, his servants or agents and 
shall be paid for at the regular rate for such accommodation. 
(c) Involuntary disembarkation of passenger. The Carrier may 
refuse to transport and may disembark any passenger at port at 
any time, due to illness, disease, injury, mental problems, vulgar 
or improper conduct, abuse of alcohol or drugs, refusal to obey 
regulations, or whose presence in the opinion of the master may 
be detrimental to the comfort or safety of other passengers, the 
vessel or the crew. The Carrier shall not be liable for any expenses 
incurred in declining to carry a passenger or for the involuntary 
disembarkation of a passenger. (d) No pets. Pets and other animals 
are not allowed on the vessel.

8.  PASSENGER HEALTH: CARRIER NOT LIABLE FOR 
MEDICAL CARE OR EXPENSES WHATSOEVER: (a) Passenger 
is fit for the cruise. The passenger warrants that he or she is 
physically fit and capable of undertaking the agreed cruise. The 
Carrier in its sole discretion may require a Doctor’s Certificate 
from any passenger in that regard. A certificate of Fitness to Travel 
is required from all passengers over 75 years of age. (b) Consent 
to treatment. If, in the opinion of the Carrier, a passenger is in need 
of medical assistance and is unable to request it, the passenger 
hereby consents to the Carrier making such medical arrangements 
as it deems necessary, at the cost of the passenger. (c) Passenger’s 
obligation to report medical conditions. The passenger must 
report any pre-existing illness, disability or pregnancy or any other 
conditions for which the passenger may require medical attention 
during the course of the voyage to the Carrier or its General 
Agent before the passenger ticket is issued. If any such condition 
arises after the ticket is issued it must be reported to the Carrier, 
its servants or agents before boarding or as soon as such illness 
or disability is known. Failure to report any such condition shall 
completely absolve the Carrier, its servants or agents from all or 
any liability in respect of such condition. (d) Lack of obligation to 
examine passenger. The Carrier does not have any obligation to 
examine any passenger prior to boarding or sailing for any purpose, 
and the Carrier relies entirely on the passenger’s warranty as to 
fitness herein before referred to (e) Refusal of passage.

The Carrier reserves the right to refuse passage to a passenger 
who has failed to give proper notice of physical disability, illness or 
handicap requiring special care, attention or treatment or who in 
the Carrier’s opinion is physically or mentally unfit for travel. In such 
event the fare will be refunded at the sole discretion of the Carrier, 
and the Carrier shall be entitled to deduct any expenses associated 
therewith. (f) Treatment at passenger’s risk. Subject to the foregoing, 
any medicines, surgical attendance or medical treatment furnished 
by a qualified Doctor or Medical service personnel (all of whom 
are engaged as independent contractors) designated by the Carrier 
or the ship’s officers or other servants of the Carrier, shall be and 
are accepted at the passenger’s sole risk, and the Carrier shall not 
be responsible for the quality, nature or consequence thereof.

9.  CARRIER’S RIGHT TO CANCEL, SUBSTITUTE VESSELS AND 
CHANGE SCHEDULES AND PORTS: (a) Changes in vessels. 
The Carrier may at any time, without notice, cancel or change the 
date of sailing, or substitute vessels. The passenger shall have no 
claim against the Carrier by reason of any cancellation, change or 
delay of sailing or arrival, for hotel or board bills, travelling expenses 
or other loss, delay, inconvenience or expense whatsoever. The 
Carrier will refund the fare paid if and only if the passenger does 
not subsequently take passage on the delayed vessel or any 
substituted vessel of the Carrier. The provision of this section may 
only be waived by the Carrier. (b) Approximate schedules. Sailing 
schedules and times of arrival and departure may be altered at 
the discretion of the ship’s master or Carrier due to unforeseen 
circumstances. Any costs of food and accommodation ashore are 
the sole responsibility of the passenger. (c) Deviations. The vessel 
and her master shall have the liberty to; without pilots, *tow and 
assist vessels, including those of the carrier in all situations, *deviate 
from the usual, advertised or scheduled route, * put back to or 
into, or to call or stop, or omit to call or stop at any port or place, 
on land or at sea in or out of the route of the usual, advertised 
or scheduled voyage, even though doing so may involve going 
backwards or away from the port of destination. These things may 
be done for any reasons which are sufficient in the judgement of 
the Carrier or the master, including but not limited to, offering or 
rendering assistance in every effort to preserve life or property.  
(d) Government and underwriters’ orders. The vessel and the 
master shall have liberty to comply with all orders given by 
competent governmental authorities and the underwriters of the 
vessel and the Carrier. (e) Interruption of voyage. Acts of God etc. 
If the vessels’ voyage is interrupted or if the vessel is unduly delayed 
or prevented from proceeding in the ordinary course by – *acts of 
God, *perils of the sea, harbours, rivers or other navigable waters, 
*act of government or ruling authority, *epidemics, *collision, 
*stranding, *fire, *faults or errors of navigation or management of 
this or any other vessel, *seizure of the vessel under legal process, 
*any abrupt or unexpected increase in the cost of fuel or shortage 
of fuel, *war, *hostilities, *riots, *strikes or labour stoppages, or *any 

other cause or circumstance beyond the Carrier’s responsibility and 
control. The Carrier shall have the right to terminate the vessel’s 
voyage at any time without notice and for any reason whatsoever. 
In that event the Carrier may (at its absolute discretion, of which it 
shall be the sole judge) refund such proportionate part of the fare. 
(f) Indemnity by passenger. The Carrier shall have the right to be 
indemnified by the passenger for all penalties, fines, charges, losses 
and expenses imposed upon or incurred by the Carrier or the 
vessel because of the passenger, or a minor or any other person in 
the passenger’s care.

10.  REGULATIONS CONCERNING BAGGAGE & PERSONAL 
PROPERTY: (a) Baggage means only trunks, handbags, valise, 
satchels and bundles, containing wearing apparel and personal 
effects. (b) Limitation of shipments and liability. The Carrier does 
not undertake to carry as baggage any merchandise, samples, 
furniture, household goods, tools of trade, property belonging to 
any person other than the passenger, pictures, perishable goods, 
glassware, liquids, bric-a-brac, money, documents or valuables. 
The passenger states no such articles are or will be contained in 
any receptacle or container presented as baggage. (c) If any such 
baggage or articles as referred to in (a) and (b) above are shipped 
by the passenger as baggage, the Carrier shall have no liability as 
bailee or carrier or in any other capacity, either for negligence 
or otherwise. (d) Allowable weight or cubage. Each passenger is 
allowed free transportation of hand baggage not exceeding 0.5 
cubic metres in volume. Each additional piece will be charged for 
at the Carrier’s current rate. (e) Marking of baggage. Each piece 
of baggage shall be marked with the full name and address of 
the passenger. The Carrier shall not be liable for loss, damage or 
delay resulting from the passenger’s failure to mark each piece of 
baggage plainly as directed. (f) Hazardous items. The passenger 
shall not place in baggage firearms, inflammable matter of any kind 
such as matches, gunpowder, cartridges, films etc. Such articles may 
be thrown overboard or destroyed at any time without liability. 
Should loss, damage or delay to the vessel, or her cargo, or to any 
of the passengers, the crew, or other persons onboard, be caused 
by dangerous articles brought by the Passenger, the passenger 
shall be liable for the full amount of all resulting damage. (g) 
Forbidden items. The passenger shall not bring onboard articles, the 
importation or exportation of which may be forbidden or which 
do not conform to the customs or police regulations and the laws 
of Australia and Fiji. Should this rule be violated, the passenger 
shall be held liable for all resulting fines, losses, damages or delays. 
(h) Liquor. State liquor laws prohibit passengers from bringing 
supplies of liquor onboard the vessel. (i) Unclaimed baggage. 
Baggage remaining unclaimed on arrival of the vessel will be stored 
at the passenger’s sole risk and expense. (j) Valuables. The Carrier 
is not responsible for money, jewellery, documents and any other 
valuables which passengers keep on their persons, in their cabins 
or in their baggage. (k) Insurance by passenger. The passenger is 
strongly recommended to obtain adequate insurance to cover his/
her baggage and personal effects and all other risks.

11. L IMITATION ON CARRIER’S LIABILITY: (a) No liability for 
certain events. The Carrier and the vessel shall not be liable for loss, 
death, or delay of, or injury to, any passenger or loss or damage or 
delay to his baggage, personal effects or other property, arising from: 
*acts of God, *public enemy, *government restraint, *riots, *strikes, 
*lockouts, *labour troubles, whoever may be the instigators thereof, 
*epidemic, *civil disturbances of whatever nature, *perils of the 
sea, harbours, rivers, or other navigable waters, *fuel shortages or 
abrupt and unexpected increase in fuel costs, *collision, *stranding, 
*fire, *theft, barratry, or any other crime by any person, *faults or 
errors of navigation or management of this or any other vessel, 
*explosions, *breakage of shafts or any defect or unseaworthiness in 
hull, machinery or appurtenances, equipment, furnishings or supplies 
of the vessel or launches or vehicles or any defect of the Carrier’s 
premises, at whatever time existing, *fault or neglect of pilots, 
tugs, regular members of the crew, agents, servants, independent 
contractors, *as particularly provided in Section 9 above, for the 
quality, nature or consequences of medical or surgical treatment, 
*any loss, damage or delay arising from inherent defect, quality or 
vice of the passenger’s baggage or personal effects or from the 
insufficiency, inadequacy or absence of baggage marks or of address 
or description of such baggage or effects. *Any loss or damage 
caused by delay in, or prevention of sailing, prolongation of the 
voyage, deviation or stoppage in transit, or from any calls at ports 
or departures from the regular course of the voyage permitted by 
the contract, *seizure of the vessel under legal process, *any act, 
omission, fault or negligence of this or any other passenger, *any 
other cause or circumstance beyond the control of the Carrier, 
whether or not of the kinds listed here. (b) Limitation on Carrier’s 
liability with respect to baggage and personal property. This liability 
shall not exceed one hundred Australian Dollars in the event of 
loss, damage or delay to any of the passenger’s baggage or other 
property taken with him/her on the voyage.

12.  OTHER OPERATORS: Whilst all care is taken, no 
responsibility/liability whatsoever is borne or accepted by the 
Company for any other operator that is included, for any reason, 
as part of a package holiday, or conference or meeting within 
the Company’s Ship. The passenger agrees that any independent 
contractors with whom the Company so contracts provide their 
services subject to their usual terms and conditions.

www.captaincook.com.au
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The beauty of Fiji lies in its diversity - over 330 islands waiting to be explored.  
Discovery cruises are designed to offer you an authentic and personal experience of the 
South Pacific. Cruise beyond the Yasawa Islands to Levuka on the island of Ovalau. 
This quiet historic town with its stately backdrop of 19th Century colonial architecture 
and waterfront promenades is a time capsule of colonial rule. Swim in the Bouma 
Waterfall lagoon on the garden island of Taveuni and stand on the 180th Meridian – the 
arbitrary Dateline between today and tomorrow. Our journey takes you to Savusavu’s 
extinct volcanic crater, hot springs and thriving markets. Explore picture perfect coral 
cays for snorkelling, glass bottom boat and scuba diving opportunities and discover the 
remote Northern islands of Fiji. 
 

Inclusions • All meals (buffet & a la carte) • Daily island stopovers & water activities • 
Guided island, village & school tours • Snorkelling & glass bottom boat tours • Use of snorkelling equipment & mini gym • Tropical 
island lovo feast & kava ceremony • Entertainment • Child Minding (5-10yrs) and Nanny Services (under 5yrs) at selected times • 
24 hour self-service tea & coffee bar • Transfers at the end of your cruise from the ship to Nadi & Denarau hotels. Fares 
exclude transfers to the ship, drinks, optional tours & services. 

Bonus Features • Swimming pool, two top deck spa pools & sauna • Massage & beauty services (optional) • Scuba diving - 
certified & introductory (optional) • Mini-gym & meeting room • Easy access small boat launching platform • Choice of 3 
accommodation levels • Friendly Fijian crew with a wealth of local knowledge • Mix of both male & female crew  
 

Facilities: Swimming pool, two top deck spa pools, sauna and mini gym; glass-bottomed boat, snorkelling and dive vessels; two 
bars, two lounges and a single-sitting dining saloon;  day spa, gift shop, chart house, library, guest laundry and 24 hour coffee and 
tea facilities. MV Reef Endeavour also features a lift from D Deck to Sun Deck (limited access). 
 

Dining: Dining is a vital ingredient in your Fijian cruise. Whether it is an alfresco luncheon, a casual barbecue or table d’hote 
dinner, our food is prepared on board from fresh local and imported produce and our on-board entertainment adds a special 
flavour to the mix. 
 

Accommodation:  The MV Reef Endeavour has approximately 65 suites, staterooms & cabins. Please note Tabua Staterooms 
are currently being converted to Tabua Suites or Staterooms. Tabua Staterooms will not be available from April12.  
Every cabin type features a private bathroom ensuite, internal telephone, on/off air-conditioning, hair dryer, 240 volt power, 
international shaver point, soaps, shampoo & towels serviced daily. Each cabin is approximately 14 sqm.  Tabua Suites are 
approximately 28 sqm. Staterooms and Suites open onto the outside deck and have two windows.  Tabua Suites (4) feature a 
bedroom (twin/double) with ensuite bathroom, plus a separate day room with, chair, settee, desk, TV & DVD player, refrigerator, 
tea & coffee facilities and second bathroom.  Tabua Staterooms (6) are located on the Upper Deck (twin/double). Connecting 
Family Staterooms (2) are located on the upper or main decks (twin/double).  Staterooms (40) are located on the main decks 
(twin/double). Cabins (11) with portholes, open onto an inside passageway (twin/double/bunk triple/bunk quad). 
 

Discovery Heritage Cruise - 7-Nights Northern Fiji – Lautoka/Denarau  (Tue-Tue) selected dates 
Visit places without postcards as you embarks on a special seven night adventure from the south-west coast of the main island to 
the remote northern Fiji Islands and across the 180th meridian.  

• Departs Lautoka Wharf 1.00pm Tuesday (Luggage Check-in is at the Waterfront Hotel Lautoka between 12 noon 
– 1pm). Passengers will be taken to the departure wharf. Please note there are no retail outlets at Lautoka Wharf. 

• Disembark Denarau Marina 9.00am Tuesday 
 

Sample Itinerary Highlights 
Tue Tivua Island - Mamanuca Islands ✓ Discover islands and reefs rarely visited 

✓ Explore Taveuni Island on the 180th Meridian Dateline 

✓ Visit historic Levuka – once the colonial capital of Fiji 

✓ Swim in the Bouma Waterfall 

✓ Visit Savusavu’s hot springs and markets 

✓Snorkelling, glass bottom boat & dive opportunities daily 

Wed Nananu-I-ra - North coast of Viti Levu 
 Viti Levu Bay - North coast of Viti Levu 
Thu Levuka (old capital) - Ovalau Island (East of Viti 

L
vu) 
Fri Savusavu town - (Vanua Levu) 
 Savusavu Bay beach 
Sat Bourma Waterfalls – Taveuni Island East 
 Naselesele Village – Taveuni Island North 
Sun Wairiki Church & Dateline – Taveuni Island West 
 Whispering Tide Estate – Taveuni Island West Coast 

 
 
 

Discovery Heritage Cruise 
7-Nights Northern Fiji 

Fact Sheet, Itinerary, Map & 
Deckplan 
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 Cruise the Southwest coast of Vanua Levu to 
Wainunu Bay 

✓Island Night, kava, meke & lovo feast 

Mon Manava Cay - Sali Sali Is - North coast of Viti Levu 
 Mystery Island - time permitting 
Tue Denarau 

 

 

Discovery Heritage Cruise - 7-Nights Northern Fiji – Lautoka/Denarau  (Tue-Tue) selected dates 

Visit places without postcards as you embarks on a special seven night adventure from the south-west coast of the main 
island to the remote northern Fiji Islands and across the international dateline.  

• Departs Lautoka Wharf 1.00pm Tuesday (Luggage Check-in is at the Waterfront Hotel Lautoka 
between 12 noon – 1pm). Passengers will be taken to the departure wharf. Please note there are no 
retail outlets at Lautoka Wharf. 

• Disembark Denarau Marina 9.00am Tuesday 
• 2011/12  dates: 05Apr11, 03May11, 05Jul11, 06Sep11, 01Nov11, 03Jan12 & 06Mar12 
• 2012/13 dates: 01May12, 03Jul12, 04Sep12, 06Nov12, 01Jan13, 05Mar13 
 

Tuesday: Tivua Island 
Welcome aboard with a complimentary fruit punch and welcome salusalu (lei) as we set sail for our Fiji Island adventure. This 
afternoon visit Captain Cook Cruises own exclusive island “Tivua” where you can enjoy a twilight swim, snorkel or relax on the 
beach.  Tonight enjoy our special Welcome Dinner and crew entertainment. 
 
Wednesday:  Nananu-I-ra, Viti Levu Bay 
Today we venture beyond the Yasawa Islands to the north coast of Viti Levu with fabulous views of the main island, plus two 
island stopovers for some sun, sand and snorkelling. A fabulous day to relax into your Fiji adventure and to fully explore all the 
facilities of your own small cruise ship. Meet your fellow passengers and Ship’s Officers for pre-dinner cocktails in the Ra Marama 
Lounge with music on the Baby Grand. In the evening join the fun of our popular shipboard Crab Races. 
 
Thursday:  Levuka 
This morning we arrive at the port of Levuka on the island Ovalau, situated off the northeast coast of the main island. Levuka was 
the first European settlement in Fiji and became the centre of British colonial administration and trade. At its peak over 50 hotels 
catered to the thirst of sailors in port and the town gained a wild reputation. In 1888 the capital was moved to Suva on the main 
island, and Levuka’s notoriety gradually waned. Passengers are invited to join an optional tour of this now quiet historic town with 
its stately backdrop of 19th Century colonial architecture and waterfront promenades. In the afternoon we visit the children of 
Marist Convent Primary School.  
 
Friday: Savusavu 
This morning we arrive at Savusavu, the second town on the second biggest island in Fiji, Vanua Levu. Savusavu is positioned on 
an extinct volcanic crater. Choose from a selection of optional tours including a visit to the hot water springs, pearl farm and 
markets. Later this afternoon we cruise to swimming beach in Savusavu Bay.  
 
Saturday: Bourma Waterfall/Naselesele  
This morning we disembark on the western side of Taveuni Island - the “Garden Island” of Fiji. The optional bus tour takes you to 
the beautiful Bouma Waterfall where you can swim and relax in the beautiful setting The tour then continues to the Naselesele 
Village where you can visit the local handicraft markets. Tonight enjoy the tastes of Fiji with a traditional ‘lovo” (earth oven) feast 
where we share fresh local seafood, meat succulent tropical fruits. Then dance to the drum of the meke (dance) and kava 
ceremony.   
 
Sunday: Wairiki, Dateline & Whipering Tide 
For an experience not to be missed, join the special choral church service at Wairiki on the western side of Taveuni.  Taveuni 
Island lies on the 180th Meridian, the arbitrary line between today and tomorrow. After the service our crew will take you to the 
famous Dateline Meridian where you can literally stand with one foot in the past and one foot in the future.  This afternoon we visit 
Whispering Tide for swimming and snorkelling before our scenic cruise along the south west coast of Vanua Levu navigating Bligh 
Water. 
 
Monday: Manava Cay Sali Sali Island, Mystery Island  
Cruising south west from Vanua Levu we arrive at Many Cay Sali Sali Island on the northern side of Viti Levu for our customary 
swim, snorkel and beachcombing. A lazy morning to enjoy our last beach visit before we reboard for lunch and our homeward 
journey, with an afternoon stopover at a mystery island (time permitting). This evening don your sulu (sarong) and join all the 
celebrations of our Pacific Island Night Finale. Pre-dinner cocktails and appetisers are served in the Ra Marama Lounge before 
our gala farewell dinner featuring the music and dance of the South Pacific.  
 
Tuesday:  Nadi 
Enjoy breakfast before we return to Denarau Marina with farewell Isa Lei, disembarking 9.00am * Itineraries subject to change due 
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to weather and other operational requirement. 
* Itineraries subject to change due to weather and other operational requirements 
 
Getting to your cruise 

• From 02 January 2012 all passengers are required to make their own way to the ship. On 
arrival in Fiji please visit or telephone one of our Fiji Offices to reconfirm your booking. Our 
Nadi Airport Office is centrally located at the Arrivals Concourse and can assist with visitor 
information. 

 
Fiji Offices 

• Port Denarau - Cruise Counter: Daily 8am–9pm  – Reservations Ph 675 0504 
• Port Denarau – Central Reservations & Administration Office: Daily 8am-5pm – Res Ph 670 

1823 
• Nadi Airport – Arrivals Concourse: Daily 5am-9pm – Reservations Ph 672 2026 or 672 2027 

 
Taxis are readily available from Nadi Airport and most Nadi/Denarau hotels.  

• Airport to Lautoka – taxi approx FJ$30 / 30 minutes 
• Airport to Denarau – taxi approx FJ$25 / 30 minutes 
• Airport to Nadi  – taxi approx FJ$20 / 20 minutes 
• Nadi to Lautoka – taxi approx FJ$40 / 40 minutes 
• Nadi to Denarau – taxi approx FJ$20 / 10 minutes 
• Denarau to Lautoka – taxi approx FJ$45 / 45 minutes 

 

 

Map is indicative only and subject to change.  
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REEF ENDEAVOUR 

 
Deck plans and room configurations are indicative only and subject to change 
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